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Facts, Strategies and Public Outreach for a Hands-Free Indiana
by Samantha Brown
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I f someone asked you to close your eyes and count to five while 
you were driving on a highway, would you do it? It’s not a risk 
many drivers would take, and yet millions of people behind the 
wheel inadvertently drive blindly every day. Sending or read-
ing a text or email on your cellphone takes your eyes off the 
road for about five seconds. At 55 mph, that’s like driving the 

length of a football field with your eyes closed. 

Distracted driving has become the menace 
of the roadway, with 57 percent of American 
drivers admitting to texting behind the 
wheel. And while the majority of Americans 
(89 percent) think the use of smartphones 
and other handheld devices is distracting and 
should be outlawed, technology is just the tip 
of the distracted driving iceberg. 

Currently, 48 states ban text messaging for 
all drivers, and Indiana recently became 
the 22nd to prohibit all drivers from 
using handheld cellphones while behind 
the wheel. Effective July 1, HB 1070 will 
become law. A last-minute amendment 
suspends points being added to the driver’s 
license until July 1, 2021. To understand 
how the legislation will be enforced, 
Hoosiers should familiarize themselves 
with the different forms of distractions.

What Is Distracted Driving? 
Distracted driving is anything that takes 
your attention away from the road and 
can be in the form of a visual, manual 
or cognitive distraction. Visual distrac-
tions, as the name implies, take your 
eyes off the road and can be as simple as 
looking at the clock on the dashboard or 
admiring a countryside landscape or the 
Indianapolis skyline. Manual distractions 
take your hands off the wheel, so eating, 
applying makeup and programming a 
GPS take attention away from the road.

“Believe it or not, I’ve been waiting for an opportunity to share 
my story as a driver and employee with Dickinson Fleet Services. 
For years since I’ve received my driver’s license, I have been 
very careless, immature, and succumbing to peer pressure in 
today’s media and other vices in today’s society. For example, 
I was never the one to put on his seatbelt, obey the speed 
limit, pre-trips, laws of the road and eliminating the constant 
distractions. I have only been employed with Dickinson Fleet 
Services a short time, but my family and I have definitely seen a 
complete turnaround in my driving habits, not only with camera 
on and off. Since eliminating the distractions, I have found a 
new outlook when it comes to knowing my surroundings and 
practicing safe driving. With my personal vehicle, I now put on 
my seatbelt, follow the rules of the law, [am] more attentive with 
merging, conducting lane changes, and finally using the most 
important rule of all: keep your eyes on the road. What was 
once an aggravating and small thought in my head … has really 
opened my eyes. ... It brings in a new meaning of being attentive 
and valuing my life. 

“Thank you for the opportunity to share my story and to use these 
key safety tools to share, practice, and teach everything I’ve 
learned to others. Also by not taking lives for granted, not only 
mine but everyone else’s lives also. Thank you.” 
— Benjamin P. Servat

PERSONAL IMPACT:  
IMTA members provide personal testimonies.
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Cognitive distractions are those of the 
mind. Anything from talking to another 
passenger in the vehicle, singing along 
to music, or eating a granola bar on 
the way to work can combine any of 
the three forms, but using smartphones 
behind the wheel is particularly 
dangerous because it distracts you via 
all three methods. When you send a 
text, your hands are on the phone, your 
eyes are on the screen, and your mind is 
on the message. 

Distracted Driving by the Numbers
Simply put, distracted driving is 
dangerous. Data from the National 
Highway Traffic Safety Administration 
(NHTSA) states that distracted driving 
claims roughly 3,000 lives each year. 
Distracted driving may factor into 
causes of crashes such as improper lane 
changes and speeding.

Studies have shown evidence of drivers 
learning more about the dangers 
associated with cellphone use behind 
the wheel and becoming more aware of 
their state’s texting while driving laws. 
The Zebra, a Texas-based insurance 
comparison website, conducted a 
survey in February 2020 to identify 
awareness around texting and driving 
behavior patterns and drivers’ beliefs. 
The Zebra found that 36 percent of 
young drivers (ages 18-24) surveyed 
admitted to texting while driving, and 
55 percent of that same group said 
they were “very” or “extremely” aware 
of their state’s texting and driving laws. 

Indiana HB 1070
Measures to curb distracted driving 
have been floating through the Indiana 
Legislature since 2011 with the state’s 
texting-while-driving ban. When that 
statute was deemed unenforceable, 
Rep. Holli Sullivan (R-78th District) 
began gathering advocates and partners 
from Indiana law enforcement, 
the governor’s office, the Indiana 
Department of Transportation, as well 
as other agencies, constituents and 
the public, not only to rewrite the 
code to ensure enforcement but also 

to team up with different agencies to 
educate Hoosiers statewide on this 
new hands-free legislation. This bill is 
better known as HB 1070. Whether 
you use technology every day for 
work or are dependent on smartphone 
navigation apps to get from A to B, 
many drivers argue they need access 
to technology while on the road, but 
HB 1070 doesn’t prohibit the use of 
technologies in the vehicle — it just 
requires a safer way to use it. “You can 
still use your phone while you’re in 
your car. We just ask that you do it in 
a Bluetooth mode or with a hands-free 
device, such as maybe mounting it on 
your dashboard or using a Bluetooth 
speaker, using Siri, [or] many other 
ways in which you can still use your 
maps and navigation, even a texting 
app, just doing it verbally through the 
speaker,” Sullivan said. 

Indiana State Police (ISP) 
Superintendent Doug Carter testified 

STATES WITH HANDHELD BANS FOR SOME OR ALL DRIVERS
Governor’s Highway Safety Association. States with bans are represented here in blue.
*Utah considers speaking on a cellphone without a hands-free device to be an offense 
only if a driver is also committing some other moving violation (other than speeding).
As of March 4, 2020

Source: www.ncsl.org

“I can honestly say I have improved on my driving 
habits tenfold because of our policies while in my 
personal vehicle. I stay of f my phone, I don’t tinker 
with my radio unless I’m at a complete stop, I now 
keep my head on swivel constantly looking in mirrors, 
and always look ahead of traf fic to keep me and my 
family safe and try to predict what my fellow drivers 
are going to do next. So I can say with all honesty 
that I am a super safe driver by always using our 
policies here at Dickinson while I 
drive my personal vehicle.”
— Travis Moore

in support of HB 1070 and said, in 
addition to being long overdue, the 
measure is a means to alter the way 
drivers perceive the danger, similar to 
government-enforced safety regulations 
in the past. “I was around as a young 



will always be many types of distrac-
tions around us, and phones are one 
of the most dangerous,” Sullivan said. 
“So, the intent of the bill is to purely 
take the code that has been in Indiana’s 
statutes since 2011, rewrite it so it’s 
enforceable and give the officers, as well 
as our state, the proper tools needed to 
help educate Hoosiers on the danger 
and help come alongside them to create 
new habits within their driving culture.”

HB 1070 passed the Senate 43-4 in 
early March, after passing the House 
86-10. Pending a signature from Gov. 
Eric Holcomb, Sullivan expects it to go 
into effect in July 2020. But Indiana 
government entities, particularly ISP, 
the Sheriffs Association of Indiana and 
other law enforcement agencies have 
been hard at work developing a public 
outreach campaign. “We would have 
no intent of enforcing this, at least 
initially, with a citation. … There can’t 
be any surprises to our public or to the 

IN THE BLINK OF A FLY
The sobering truth is that distracted 
driving accidents affect people’s lives and 
cause irreparable damage. On the eve of 
Father’s Day in June 2018, Ohio resident 
Leah Fullenkamp’s husband was killed by a 
distracted driver, forever changing her and 
their four young children’s lives in an instant. 
Fullenkamp said in the past year, between her 
husband, John, being killed and starting her 
blog, “In the Blink of a Fly,” she noticed a fly 
visiting them on certain days. “As crazy and 
creepy … as it sounds … on birthdays there 
would be a single fly that would come,” she 
said. “[On] Christmas there would be a single 
fly there — sometimes the hard days, the 
sad days, there’d be a single fly.” The insect 
became a symbol on Fullenkamp’s Facebook 
page to share her journey of picking up the 
pieces, “because the life that I had, the one we 
had worked for, the one we went to school 
for, was gone, and through absolutely no fault 
of our own — just like that.”

Now Fullenkamp, a former teacher, has 
visited several high schools to conduct 
assemblies on distracted driving and said the 
feedback from students and parents alike has 
been positive. She is on the list to potentially 
testify in support of Ohio’s counterpart to 
Indiana’s hands-free driving legislation, Ohio 
HB 468. She sells hundreds of T-shirts and 
distributes fly decals to serve as reminders that 
picking up your phone behind the wheel isn’t 
worth it. “Whatever it is that you think is so 
important, it’s not,” Fullenkamp said. “It’s 
not worth altering the course of somebody 
else’s life, of your life, for a text, Facebook, 
shopping, TikTok, whatever it is.”

Ultimately, she said drivers thinking about 
the lives of others on the roadway, rather than 
a phone call or text, is the key to curbing 
distracted driving accidents. “Don’t kill 
somebody over something that really doesn’t 
matter in 10 minutes or five years,” said 
Fullenkamp. “We’re all kind of connected — 
I used to think that it was enough as long as 
I was being safe, as long as I had my ducks 
in a row, as long as I’m doing what I can for 
myself and my family, we’ll be OK. But that 
obviously proved to be completely wrong — 
that we’re so interconnected that you have to 
take a step back from yourself and realize that 
your actions can impact so many people.”

state trooper when the seatbelt laws 
went into effect. The intent there was 
to change behavior, not to generate 
revenue, and I feel the same way about 
this,” Carter said. “We all have this need 
for instant communication with whoever 
— a spouse, a child, or access to news, 
whatever that might be — and it doesn’t 
matter whether we’re driving or not, 
so working toward that process of … a 
[culture] shift is the ultimate goal.”

But there are so many different types 
of distracted driving. Why focus only 
on cellphones? The Zebra finds 14 
percent of distracted driving deaths in 
automobile accidents were attributed 
specifically to cellphone use, as 
opposed to other forms of distracted 
driving. “We all know the most likely 
distraction device in a vehicle is a 
telecommunications device, so it’s just 
trying to find a balance,” said Carter. 
Above all else, HB 1070 is meant to 
keep Indiana roadways safer. “There 
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“As a youngster in the ’70s, I spent many Friday nights with my grandparents. Grandpa and I would get up 
early on Saturday morning to meet some of his friends at a prayer breakfast. Af ter the breakfast, we would 
stop at the post of fice to get the company mail. It was a big deal for me to go inside by myself with the 
mailbox key and retrieve the big pile of mail for our family business. Also, Grandpa would always give me a 
dime to buy a newspaper from the blind man in the lobby. This one Saturday that I specifically remember, 
we lef t the post of fice and headed to the shop on the other side of our small town. While driving through 
town, Grandpa had the newspaper on the steering wheel just glancing at the headlines when the lights and 
sirens came on behind us. I think Grandpa pulled over because he thought the police were on their way to an 
emergency, when in reality he was being pulled over. I ’m not sure they used that term ‘distracted driving’ back 
then, but he got a ticket and fine for reading the paper while driving. 

“Today, when we hear the term distracted driving, our minds go straight to cellphone use, tex ting, surfing 
the internet, etc. , but there are many more distractions available than just electronic devices. We have all 
witnessed drivers doing all kinds of stuf f, like watching movies, reading books, disciplining children in the 
back seat, and even applying makeup or shaving while they are at full speed driving down the highway. 
Routine things like drinking cof fee, adjusting the heat or radio, checking directions, eating a sandwich or bag 
of chips, and even taking in the beautiful landscape of our country are all distractions that take our at tention 
and focus of f of the important job of driving. Just remember that anything you do while you’re driving that ’s 
not driving is a distraction.”
— Allan Grove



citizens of our state or those visiting 
our state,” Carter said. Sullivan echoed 
his thoughts on communication being 
the key to successful implementation. 
“You’ll see a lot of advertisements from 
INDOT, agencies across the highways, 
and you’ll see local communities 
partnering with corporations and doing 
a lot of billboards and education and 
commercials across the state as well.”

Public Outreach
Educating the public is a vital puzzle 
piece to implementing any new 
law, and the Indiana Motor Truck 
Association, along with its partner-
ships, is doing its part to promote 
public outreach campaigns. IMTA 
works with Matrix Entertainment, 
which facilitates the Save a Life Tour, 
a nationwide education program that 
simulates impaired and distracted 
driving decisions to show driver 
mistakes in a controlled environment. 

Whether the Save a Life Tour stops at 
a high school to work with freshmen 
anxiously anticipating their drivers’ 
tests or educates seasoned drivers on 
military bases and professional settings, 
all age groups absorb vital information 
to understand the catastrophic potential 
for distracted driving, and the results 
are tried and true. “We run almost a 
90 percent rebooking rate worldwide,” 
said Frank Mitidieri, senior consultant 
for the Save a Life Tour. “In some of 
the states where they’ve had us for four 
or five years, their department of trans-
portation, through all their surveys and 
data, [has shown that] we have lowered 
the rate of teen incidents in the areas 
where we’ve been for several years.”

IMTA provides the source of funding 
in the Hoosier State for the program, 
and Mitidieri said one of its main 
objectives is to expand that funding 
to continue educating Indiana’s 
experienced drivers and to visit more 
high schools to target new and future 
drivers. “The young drivers — they’re 
really trying to focus and make a 
difference in their counties or cities,” 
Mitidieri said. “Right now, we just 
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got more funding from [IMTA] to 
go down to the southern counties in 
Jasper and French Lick,” before prom 
and graduation.

Funding is possible because of IMTA’s 
Put the Phone Down license plate to 
support safe driving programs throughout 
Indiana. Since the plate launched in 
2014, new sales and renewals have 
generated $115,075 in funding, with 
the most being sold in 2019 (750 plates 
totaling $18,750), and that trend seems 
to be on the incline. “The sales of that 
license plate have spiked since January, 
so I think that comes from just the 
education that people are reading in 
media as we talk about this bill at the 
statehouse,” Sullivan said. “We share those 
partners across the state, like the trucking 
association, and their license plate and 
[the way] they’re using the sales of those 
license plates in an education fund to 
help Hoosiers be aware of this distraction 
problem on Hoosier highways.”

Simply and effectively, the plate 
reminds drivers through its typography. 
In bold, capital letters, the plate reads, 
“PUT THE PHONE DOWN.” You 
wouldn’t willingly speed down the 
highway with your eyes closed, so why 
risk lives by driving blindly?

Sources
www.ghsa.org/state-laws/issues/distracted%20
driving
injuryfacts.nsc.org/motor-vehicle/motor-vehicle-
safety-issues/distracted-driving
www.nhtsa.gov/risky-driving/distracted-driving
www.thezebra.com/texting-and-driving-statistics

THREE TYPES OF  
DISTRACTED DRIVING
Visual: taking your eyes off the road

Manual: taking your 
hands off the wheel

Cognitive: taking your 
mind off of driving

Source: www.cdc.gov/motorvehiclesafety/
distracted_driving/index.html

“As a GM for DFS, I receive a large amount of daily 
emails, texts and phone calls. Since we started 
focusing on distracted driving, I have changed my 
way of driving. 

“Before I start driving, I put my cellphone in the 
glove box and leave it there until I stop driving. 
Before I start the truck, I also take a look at a 
picture of my family on the dash. This really 
makes me think that it is not worth answering my 
cellphone while driving.”
— Alex Cisneros

“Well recently, my 4-year-old, any time she is in my 
personal truck she always reminds me to fasten my 
seatbelt, and her exact words are, ‘Daddy, buckle up 
because I love you.’ So this really makes me think of 
her every time I get in any vehicle, 
whether it be personal or work.”
— Derek Rivera

“I don’t necessarily have a unique or extraordinary story, but 
I can say since being with DFS it has changed my cellphone 
habits while driving, even in my personal vehicle. I used to 
be that guy that thought responding to a quick text message 
was harmless. Throughout the years of being with DFS and 
the strict cellphone policy, it has restructured the way I think 
and respond to phone notifications — they can wait. If I am on 
a long trip I’ll take periodic breaks to return calls, emails and 
texts. I’ve found if we explain this policy to our customers they 
are very understanding and actually are happy to hear we are 
so proactive when it comes to safety. The less distractions 
behind the wheel the better!”
— Brad Sherman


